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Definitions 

Cognitive Behavioural Therapy (CBT): A relatively short term, focused approach to the treatment of many 
types of emotional, behavioural and psychiatric problems. It is essentially a collaborative and individualised 
program that helps individuals to identify unhelpful thoughts and behaviors and learn or relearn healthier skills 
and habits. 

Post-traumatic stress disorder (PTSD): A condition of persistent mental and emotional stress occurring as a 

result of injury or severe psychological shock, typically involving disturbance of sleep and constant vivid recall 

of the experience, with dulled responses to others and to the outside world. 

Acute stress disorder (ASD): Is characterized by the development of severe anxiety, dissociative, and other 

symptoms that occurs within one month after exposure to an extreme traumatic stressor (e.g., witnessing a 

death or serious accident).
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Five foolproof ways for effective communication:   

Essential skills development for reading, judging and writing evaluation 
 

1. Identify the questions- Your questions, the 

author’s questions and the questions that are 

actually answered by the findings. Make sure 

the findings are answering the question you 

set out to have answered. Accidental 

“question substitution” is common. 

Evaluator: Consider “question” and “answer” 

layout of the evaluation report for clarity. 

2. Read the whole paper or report: The 

executive summary and abstract is quick to 

read and useful for deciding whether the 

report or paper may be of relevance. But, this 

summary is dominated by the author’s 

interpretation of the findings. It doesn’t 

provide you enough information to 

understand what they have done to get their 

findings and to judge whether the findings 

should be used to inform policy and practice. 

Evaluator: Make sure that your writing is 

accessible. Test the reading level of a segment 

of your report. Remember Grade 4 to Grade 9 

level. The lower the level the more accessible 

your report is to client and other stakeholders. 

3. Draw a picture: Drawing a picture of the 

methodology helps you understand it. If you 

can visualize what has been done to get the 

findings and come to the conclusions, you are 

less likely to misinterpret what was done. A 

picture makes the weaknesses in the method 

more detectable and it helps you identify the 

key questions to ask. 

Evaluator: Draw a picture/diagram of the 

method and include in a presentation, body of 

report or appendix. 

4. Create a dictionary of terms: Write out all the 

terms you do not understand. Then define 

them. 

Evaluator: Include a glossary of terms in the 

report. Ask client, stakeholder to highlight all 

the terms they do not understand and either 

substitute lay terms or include in an appendix. 

5. Divide the method into three sections: 

Separate the method into a. Sampling, b. 

Measurement, c. Analysis. Asking a key 

question of each (appropriate for either 

qualitative or quantitative methodology) will 

help you judge whether or not the findings 

should be used. 

Evaluator: Make sure you include enough 

detail in method (even if include in appendix) 

that the three main components of method 

can be adequately judged. 

 

Helpful references and tools 

Wainer H and Zwerling, H L. Evidence that smaller schools 

do not improve student achievement. Phi Delta Kappan, 

December 2006:300-303. 

Kahneman,D. Thinking, fast and slow. Penguin books, 

London, 2011. 

Sampling variability demonstration- Showing impact of 

sample size on variability: 

http://www.samanthaabbato.com.au/#!research/cnh6 

Readability software: 

http://www.online-

utility.org/english/readability_test_and_improve.jsp 
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