Telling Stories that Stand Up
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Can you tell us about who is in the photo?

Mee & e

What do you like about the people in the photo?

AT

- How do you feel when you are with them?
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Evaluation Questions

Model ?
Impact ?



W HYEVALUATION STORIES?



Increase in Quality of Life




Evaluation Methodology for
“Mobile Respite Team Service’

MIXED METHOD
QUANTITATIVE
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QUALITATIVE- Case studies
In-depth interviews

Document analysis



Case study
(More than “evaluation story”)

RIGOUR IN METHODOLOGY
— Sampling
* Targeted sampling
e Saturation sampling

— Data collection

* Triangulation of
— Interviewer
— Source
— Method
— Analysis
* Two evaluators
* Contrasting cases/theories
e Saturation (link to sampling)






PSYCHOEDUCATIONAL INTERVENTION

GENERAL SUPPORT

RESPITE
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VAN

INTERVENTION FOR PWD

SUPPORT OF TRANSITION TO RESIDENTIAL AGED

CARE




ASSOCIATED OUTCOMES —
MRT MODEL FEATURES EVIDENCED IN LITERATURE

MULTI-COMPONENT INTERVENTION

FLEXIBILITY IN DOSAGE

v/?

INCREASES USE OF LOCAL SERVICES

INVOLVES “ACTIVE PARTICIPATION” OF CAREGIVER

INVOLVES PWD AS WELL AS CAREGIVER

INCREASE IN SOCIAL SUPPORT FOR CARER & PWD
INVOLVES THE FAMILY OF PWD & CARER

INCLUDES BOTH GROUP AND INDIVIDUAL SETTINGS

FOCUS ON ENABLING,
INCREASING “SENSE OF CONTROL”







1. CLEARLY DESCRIBE METHOD



9 QUT OF 10 CATS PREFER




Flight attendant denies smuggling rats in
pants

Tuesday, 16 July 2013
American Airlines
employee sues

company after being
accused of smuggling

pet rodents in
underwear,

W Tweet 15 Pluke 6 [JShare 21

An American Airlines flight attendant is suing her employees after being
accused of smuggling rats on board a plane.



2. MAKE PURPOSE CLEAR



PROGRAM PROCESSES MODEL

POTENTIAL VALUE CAUSATION
OPPORTUNISTIC SAMPLING RIGOUR IN SAMPLING
TRIANGULATION OF DATA SOURCE CASE STUDY METHOD
AND TYPE

INCREASING METHODOLOGICAL RIGOUR

l—

INCREASING STORY DETAIL $$$$



3. BE CAREFUL WITH NAMES









CASE STUDY

UK
EVALUATION STORY



(1) IN-DEPTH INVESTIGATION
WITHIN “REAL WORLD’ CONTEXT

&

(2) reuies on MULTIPLE
SOURCES oF evIDENCE WITH DATA
coNVERGING INA TRIANGULATING

FASHION
&

THEORY 70 GUIDE DATA COLLECTION
AND ANALYSIS

Yin 2014!



(1) BRIEF NARRATIVE ACCOUNT OF

SOMEONE’S EXPERIENCE WITH A PROGRAM,
EVENT ,ACTIVITY

(2) covectep usina SOUND

RESEARCH METHODS
&

PLANNED AND SYSTEMATIC

ENQUIRY



4. DON’T JUDGE BY QUANTITATIVE
CRITERIA



Validity

©







Universe

Representative Sample
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Representation
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Through purposeful sampling



“Stories are the most effective form of human
communication and more powerful than any other
way of packaging information”.
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